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Ulaanbaatar official visitor center

The Ulaanbaatar City Tourism Department (UBTD) is a local government
organization tasked to promote UB as a tourism destination worldwide
and to enhance traveler’s satisfaction during their stay in the capital.
We work in partnership with tourism stakeholders across the world to
achieve our goal.

Location: Chingeltei District, Baga Toiruu 15, Ulaanbaatar Business
Development Center 1st floor.

Working hours: Monday - Friday 8am-5pm

Website: www.tourism.ub.gov.mn

www.twitter.com/ubtourism

Tourist information hotline: 976-70108687

3

S1SIHNOL HLIM XYOM OHM 31dO3d 404 X009 ISVHHd

I I COEM, CMOPT, AAINAN - | HUACT3NUAH AANAN
B4 OKYYNUNANBIH SAM KYYNUNATNbIH FA3AP

MoHI
BACTHIAH FA3AP



PHRASE BOOK

FOR PEOPLE WHO WORK
WITH TOURISTS

YWANUMNrasHMm cOKMATaHA 30pUYNCaH
CHINW X3JIHUKA APUCaHDbI A3BT3P

YnaaH6aatap 2013



PHRASE BOOK FOR PEOPLE WHO WORK
WITH TOURISTS

YRANUUNrasHUA axunTtaxg 30puyncan
aHIMN X3MHWIA APYaHbl A3BTP

Sponsored by:  Ministry of Culture, Sports

and Tourism
Ulaanbaatar City Tourism
Department

Written by: Tsetsegdelger.S

Edited by: Braulio Cavalcanti an

English teacher at Wizard
English Language Training
Center

Published by: SODPRESS Co.,Ltd



© N o v bk WN

CONTENT

. English for policemen................. 4
English for airline staff............... 12
English for cashier..................... 21
English for hotel staff................ 33
English for tour guides................ 43
English for taxi drivers................. 51
English at the bank ................... 66
English for health problems........ 84



ENGLISH FOR POLICEMEN
LUATOAATUNH AXWITTHBI
AHIMN X3an
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Word power — Uyxa XapariaaTai yre

arrest assailant — X9parToHT COKUTIOX

armed and dangerous - 39BCOrTOIL,
aroyTan

back-up — Tycramk, RoMKIAT

bail — 6apbiaa, 6ariaH maaNTHH MOHTE
baton (night stick) — 6opooxoit

break into — 98719, maitpT opox
burglar — opoxn 6aiipus! xyaraia
convict — IaMT X9pIrToH

cop/copper — 1jarjaa



criminal record — ramt xapruits 6yprran
gang — 199PIMYNI, JIIPMHUITH OYJIor
crime scene — X9pruiiH ragap

cruiser (squad car) — narmaaruitn
OPIYYIMIH MalIUH

(in) custody — 6apuBuniraa
guilty — rom, 6ypyyTait
handcuffs - ras, rumx
innocent — ram, Oypyyryit

intruder — 6ycnpiH emuun Xyyns Oycaap
HABTPIrd

partner — xamrTpary

patrol (on patrol) — apryyn xuiix, xapyyn
XaMraaaair

perpetrator — XoparroH
pickpocket — xaaacHbI Xysraina
pistol — rap 6yy
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jail (prison) — 1opoH, raHIaH
misdemeanor — 0COJI, XOHTOH [IMT X3PIT

noise complaint — M2 mIyyruanTail
X0J1600TO# FOMIOJ

. N33DITOd ¥O4 HSITONT

detective — Mmopmery

do time — XOpuUX 51 119X

domestic dispute — rap GynuitH Mapraan
escape — OProx 3yrrax

felony — xymg romr Xopar, Jpyyruin
[OMT X3Par

fine — Topryymnn

fingerprints — xypyyHsI x93

firearms — rat 39Bcor

pursuit — 9paH CypBaDKIAX, MOPIOX

radar — payap

robbery — 199paMm, xyrait

speeding ticket — xypx xoTpyyIcoHuUIt
TOPFYYHB



steal — xyraitiax
street crime — rylaM)KHbBI TOMT X9par

thief -xynraira
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walkie-talkie — 30eBpuiiH paguo crasii

wanted — 9paH CypBaDKIIDK Gaiiraa

witness — XOpruits rapu

young offender — nacany Xypasryit raMT
XOPIrToH

HELPING TOURISTS - JKYYJTYIOAL TY CIAX

Questions tourists ask police —ITargaa
Hapaac )YYIYAbIH aCyyJar TYTIIMII

acyyuaryyn

— I'm lost. Can you help me find the
Bayangol hotel?

— bu reepunxnee. Ta napman basuron
304H/1 Oy IJIBIT OJIOXOJ TyC1aay?



. N33DITOd ¥O4 HSITONT

I'm looking for the American
Consulate/Embassy

bu Awmepuxuitn Koncynbsin rasap/
DIIYMH CalifIbIH SaMBIT XaiK OaiiHa
British — Aurauiin

Korean — ConoHTOCBIH

Japanese — AAnons!

Turkish — Typxuita

My camera/cell phone was stolen/.
What should I do?

bu xamep/ rap yrcaa/ ammumxiaa.
On00 stax XaparTaii Ba?

Who can we trust to exchange our
money?

By MOHree comyIaxaj; XaH/ HTTIXK
60510x B3?

Where is the bad part of town?
XoThIH TaanaMKryit 6yc xaana Gaitgar
B9?



Questions police ask tourists — ITargaa
HApPbIH XYY/I41aac aCyyHar TYTI9MIJL

acyyiaTyyn

Which hotel are you staying at?
Ta anp 3o0ump Oyymang Gaitpiaax
6Gaiiraa B3?

When did you lose your wallef?
Ta x2393 TYpuitBY99 ajuca 637

How much money was in your wallet?
Tanbl TYPHUABIHHIL XUYHIOH
XOMKIOHUI MOHTO OaiicaH 637

What did the thief look like?
Xyiraitd sMapxyy Tepx1aii 6aiican 63¢

What was the man wearing?
Tap 3anyy 10y emcesx Oaiican 63?

Did he have a weapon?
Toap 39BcarTait baiican yy?
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— Where/When did you last see your
child?

— Xaana/X2395 /Ta XYYX[I99 XaMIUiH
cyynin xapcaH 637

.:. NIW3DITOd ¥O4 HSITONT

— How old is your child?
— Tambl XYYX9Z X99H HAcTall BY?

— What was your child wearing?
— Tamusl xyyxaq 10y emcex 6aiican 637

Comforting a tourist in distress- XyHp,
HOXIIOJI JKYy TUABII TAUBIIPYYIaX

— Please stay calm. I am going to help
you.
— TaraiBan 6aiiHa yy. bu Tamp Tycanbs.

— We will do everything we can.
— DbBup yagax 6yxH99 Xuiix 60JIHO.

— Tl give you a map of the city.



— bu TaH]l XOTbIH I'a3PpbIH 3ypar orbe.

— Try not to panic.
— Canppaxryit 6aiiXpIr XHI99HI YY.
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— I can give you a ride to the hospital.
— By TaHBIT 9MHIJIIIT XYPTIXK OTbe.

— The ambulance is on its way.
— Typrau Tycnamsk upx 6aiiraa.

— Don’t worry, everything is going to be
okay.

— Camaa 6yy 30B. Byx syin caitxaHn
60110X 60J1HO.




ENGLISH FOR AIRLINE STAFF
HUNCOXUNH AXKUNTHBI AR
XN

Word power — Yyxa xaparuaaraii yrc

airfare — HuC/IOTHITH THII3

aisle — arH23 XOOPOH/IBIH 34l

aisle seat — STHI9HMIT 3aXbIH Cyy Al

assist — Tycimamx

baggage — auaa

baggage, luggage claim — agaa xynasn
aBax Xacar

blanket — xywuara, XOHKuI
excess baggage — wryynam Tas11
first-class — HarIYra9p 39parian



boarding pass — HIBTpPAIX
CYYIYUiH TaJIOH

bumpy, rough — nouconrooroit,
6apraarait

cabin — onroiHsr 6yx9ar

call light — noxuo rapan

captain — axman

charter — xenrenent/ saxuanrar

cockpit — HuCOrIMITH GyX39r

6uyur,

ENGLISH FOR AIRLINE STAFF °

life vest, life jacket — aBpax xypom, xaHTaas

comfortable — Tyxrait
complimentary — yus Ten6epryit
co-pilot — xoépayraap Hucrara

domestic — 10TOO/IBIH/OPOH HY TTHITH

emergency exit — aloyJIryitH rapij

e-ticket — MHTEPHITIIP 3aXHMAICAH THII3

gate — rapii, xaajra, 3aMm



headset, earphones — unxsBu

international — oson yicsi

jet lag — maruits 3epyyH29ac 60wk 6ue
TYXTYit 60J10X

land - rasapnax

motion sickness — xeyienreoH ] 10TOP
MyyXaiipax eBYMH

overbooked — TooHOOCO0 MITYY
3axuararai 6aix

overhead bin/compartment — rap myux
XaJIraJax Xocar

turbulence — carcpaa, noncoiroo
wheelchair — Tapronnsp

over-sized baggage — oBop nxToit ayaa
oxygen mask — Xy4miITeperyuiiy 6ar
passport — macropt

pilot — Hucrary

refreshments — copraox ayiic, yHzaa, 3yyit



TOW — OTHO)
runway — OHTOI[bIH 3aM
seatbelt — cyymmnsia 6yc

steward (male), stewardess (female),
flight attendant, air host- omnrommb
YHITWIATY

ENGLISH FOR AIRLINE STAFF °

stopover— 30rCOJIT XUIX
take off — onror xeepex

taxi in, out — TakcuHp Cyyx 60JI0H
TaKCUHaac 6yyx

touch down - rasapuax

window seat — IJOHXOH TaJIbIH Cyy/aJ

CHECKING IN PASSENGERS

Check-in Assistant

— CanIsee your ticket, please?
— Dbu TansI TacanbappIr Y39 600X yy?



2, 34VLS ANITHIV ¥Od HSITONT .. -

Do you have your passport with you?
Tans! nmacropr 6aitHa yy?

I'm afraid your passport has expired.
TaHbl MACIOPTHIH XyTralaa AyyccaH
60J1071TOI

Do you have a second piece of
identification?

Taun eep TepiuitH Ouenitt Oaiaant
GaitHa yy?

Ill need to see your child’s birth
certificate.

bu  ramel  XyyxgmitH =~ TepcHui
TIPUMIT33T LIIraX XIPIrTalt 6aitHa

How many bags are you checking?
Ta xomoH myHX OYpTIYY/DK OaiiHa BI?

Will you be bringing a carry-on bag?
Ta OHrOIOHJ rapTaa TI3II aBY OPOX



Im afraid that bag exceeds the size
restrictions.

IIyHX 3aacaH X9MIKIOHIIC XITIPCIH
6omonroit

Did you pack your bags yourself?
Ta 1yHXHYYI99 eepee barnacal yy?

Would you like an aisle or a window
seat?

Ta orHO9HUIL 3aXbIH CYYIAIL CYYX VY,
9CBIJI LIOHXOH TAJIBIH CYYHAILT, CYYX YY?

Would you like a wheelchair?
Taupg ToOpraHIPp X9parTaii 10y?

You’ll board at Gate 7.
Bu 7-p xaanraap H9BTIPHI

Please be at the gate thirty minutes
before your scheduled flight.

Tenesnecen HHCIITIICII 30
MUHYTBIH OMHO HOBTPIX XaalraH

TI99p UPIIPIW

ENGLISH FOR AIRLINE STAFF °




2, 34VLS ANITHIV HOd HSITONT .- .-

Your flight is expected to take off on
time.
Taubl HUCIIOT ST LJarTaa XOOPHO IIYY.

Your flight has been delayed by one
hour.

Tamnst HUCJIOT HOTr Iaraap
XOMILIJIOTJI00.

Flight OM303 to Toxyo has been
canceled.

Toxkuo wurmoauitn OM303 Hucnsr
[yIJIar/yiaa.

I'm afraid you’re too late to check-in.
Ta OyprronuitH 1araac HOTIHTII
XOIIOPYHUXIIOO.

Your flight is overbooked. Would you
be interested in giving up your seat?
Tanbl HUCIITMIH Ccyymaa JYYPCoH
6aitHa. Ta cyyniaa nymyiax yy?



— Enjoy your flight.
— Ta ryxraii caiixaH HUCIIPIIL.

Passenger

ENGLISH FOR AIRLINE STAFF °

— I'm not sure which of these papers is
my ticket.

— OuHo 6uuur OapUMTYyHbIH ajib Hb
MuHHUIT Omiaer 6onoxpir 6u  caiiH
MOJIOXTYII GaiiHa.

— Isit possible to get an aisle seat?

— OrH99HMII 3aXbIH CyyHal 3axuajgax
600MXK GaitHa yy?

— Irequested a vegetarian meal. Can you
check to confirm?

— bwu maraan xoon 3axmancaH oM. Ta
OOJIOMKTOI OCOXMNT IIairaay ord
60110X YY?




— CanI take my child through security?
— Bu xyyxmas mmanrax xacrasp asaaf
opx 60510X yy?

— Is the flight on time?
— Hucor sir njarraa xeepex yy?

2, 34VLS ANITHIV HOd HSITONT .- .-

—  Will they be serving a meal today?
— ©OHee/ep X00JI00p YIITWIIX YY?

— Will they be showing an inflight
movie?

— Hucaruiitz yeap KuHO y3yynax yy?

— Where can I get a luggage cart?

— bu xaanaac avaansl TOPIr aBax B9?

— Can I use my laptop on board?
— DBy OHromoHy KOMIBIOTEPAa AIINTITAXK
60110X YY?



ENGLISH FOR CASHIER
XYOANOAAHbBI KACCbIH
AXWNTHbBI AHMN X311

Word power — Yyxair XapariaaTas yre
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age restricted items — HacHbI
xs13raapiaiarrai 6apaa

aisles — orus9

associate — xaMTpax, XaMTpard
bag verb — caBnax, 6ariax
bank card — 6ankus! KapT

bar code — 6ap xon

bill — Toomooms! xyymac
break — ampaint, 3aBcapiara
bulk — 6eenuit 6apaa



IHSVYD ¥O4 HSITONJ

refund — 5pryyinx Teiex, HOXOH TeIeX
register area — TOOI[OOHBI X3CAT
register tape — TOOI[OOHBI OUWIAT

retailer — mambIH Xygangaa, XynaagaaHsl
TAMJKUIX Ye, )KIDKUIJIOH Xy/IajIaaa

ring in — TOOI00HBI OYpTraNy GapaaHs
KOJIBIT OPYYJIax

safe — cerid, 6aT 66X MOHIOHUIT IITYYT9d
sale — xammpan

scan — Imairax, 6apaassl 6ap Koji YHIITyyJiax
schedule — TereB6TOO

security device — xamraanaiTbH
TOXOOPOMXK

serial number — 6apaaHbl HITKUITH
myraap
shelves — manryy

shift report — xynanmaans! Taiian,
93JDKUUH TalIaH




sign in/sign off — oxux, fyycrax
supplies — xanramx

supplier — uityynora

swipe — KapT yHIIIyyax

tally — Tooro0 HuII69D AyH

tax exempt- TaTBapaac 46100J0I10X
tender — moHro

terminal — repmuHa, TOOIOOHBI 6YPTIaIT,
3OPYMUIIUIH TaHXUM

till - MeHrenuii mypryysra

transaction — xynauyaa, 6aHKHBI TYHIr33
void — my1prax

wholesale — 6oomuii xynangaa
workstation — axxbIa 6aitp
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identification — maramanraa
initials — oBor, HApUITH 9XHUIT YCOT

inquiry — aBiaraa

key in — Hyy1 yruiir 6uanx
(put on) layaway — xo¥iu1 Hb TaBEX

Log — XymaamaH aBajiTbIH MOIJUIMIH
6yprran

IHSVYD ¥O4 HSITONJ

Manual — rapbin aBiara
merchandise — 6apaa, TaBaap
multiple item — 07108 TOOHBI 6YTI9rIXYYH

multitask — osoH yitngaaT, HIr9H 33par
OJIOH 3YWJI XUIIIT

NOF - 6yroormoxyyuuii yHO OypTrar-
J99TYH TyXall KOMIIBIOTEPUIH ajjiaa

on sale- xamppan
orientation — rapai yycan
peak time — opruu ye



perk — maTMHTMITH HOMOIJRI, HIMIJIT
XOHTOJIOJT

personal check — xyBuits yex
price override — yHwmiir eepwiex

POS system — xynaiaaHbl IOTHITH CHCTEM
(TOO1100HBI OYpTIaIN)

price tag — 6apaaHbl YHY OMUYCOH HaauT,
IIOIITO

produce — 6YTI9T/IOXYYH, YIIIBIPIIOI

promotion — ypamiryyJai,
UJOBXIDKYYIIIT

prompt service — TYProH YIUTIMIITID,
YWITYIYYAST YU, Ty Caax

punch in/out - xommblOTEpT YHD
opyyJiax, YHd Ordux

rain check — xoiirnyynax 6uuaur
receipt — 6apumMT
reduce(d) - 6yypyynax
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sign in/sign off — oxux, fyycrax
supplies — xanramx

supplier — uityynora

swipe — KapT yHIIIyyax

tally — Tooro0 HuII69D AyH

tax exempt- TaTBapaac 46100J0I10X
tender — moHro

terminal — repmuHa, TOOIOOHBI 6YPTIaIT,
3OPYMUIIUIH TaHXUM

till - MeHrenuii mypryysra

transaction — xynauyaa, 6aHKHBI TYHIr33
void — my1prax

wholesale — 6oomuii xynangaa
workstation — axxbIa 6aitp
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IHSVYD ¥O4 HSITONJ

Here are some expressions to use on the
job. Practise them with a friend or family
member. Refer to the vocabulary list if you
don’t know a word.

— Do you have a discount card today?
— Tauz xsIMApasbIH KapT 6aiiraa oy,

— Are you using any coupons today?
— Ta siMap HOr KyHOH X9pariaxk Oaiiraa
10y?

— I will need to see some ID to sell you a
lottery ticket. (for age restricted items)

— Tamp cyranaa XyganfaxsH Ty TAHbL
6apuMT OUYTHIAT Y39X X9PIrTait H6aitHa
/HacHBI Xs3raapTait 6yTaornaxyyH/

— DIm sorry but your card has been
declined. Would you like to use another
form of payment? (when a credit or
debit card has insufficient funds.)



— Yyunaapaii, TaHbl KapT yHIIUTAAXTYH
6aitna. Ta eep xa1639paap Tenbepee

XMIX YY?
— Will there be anything else for you [
today? g
— Tanp eneenep eep 3YHIC XIPIrTou Z
10y? =
2
w

— Is this everything today?
— DHo eHeeNIpuUitH OYX 3Yill YY?

— And how was everything today?
(service industry)
— OmHeenep smapiiyy 6aitHa faa?

— How will you be paying today?
— Ta eneepep saX TOOI[00I00 XUIIX BI?

— Your total comes to $16.50.
— Tawsl Huiir Toomoo 16.50 moiutap
60K Garina.



— From twenty...and here’s $3.50 change.
— XopuH poiulapaac xapuyiar 3.50
moJuIap.

— Please swipe your card.
— Taxapraa yumryyisa yy?

— T just need to see some photo ID to
verify your check.

— DPu TaHpl dYekwilr OGarTiaXbIH Ty
gypar Oyxuit 6apuMT OHYTHIT TaHb
Y39X X9parTaii 6aitHa.

IHSVYD ¥O4 HSITONJ

— Would you like your receipt in the
bag?

— Tanp! 6apuMTBIT TOPOHT XHIIHX YY?



Here are some expressions to practise and
use on the job. Refer to cashier vocabulary
for any words you don’t know.

— Did you find everything you were
looking for today?

— Ta eneemep xaik Oaitcan OYXHI9
OJICOH Yyy?

— Has it warmed up/cooled down/dried
up out there yet? (More small talk)

— OHHUHAT XaJlaauNXCaH/XOpPreeInxcoH/
XaTaauuxcaH yy?

— Are you interested in taking part in
our promotion?

— Ta maHail ypamIIyynang OpoJILOXbIT
COHUPXOX OaitHa yy?

— Tapologize for the wait.
— TaHbIr XYJI29IraCIH] yyWIaapail.
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— I'm new at this job. Thank you for
your patience.

— DBu muH99p 9H3 WKW OPCOH JI 100,
TIBYIIPTII XYJIIICIH]I TaHb OaspIiasaa.

— TI'm going to have to call to get a price
check.
— bBu 6apaambl YHUIT TOOpYyJIaa Upbe.

IHSVYD ¥O4 HSITONJ

— Do you need a hand out with your
bags?
— Tamp TycnaMk XaparTait 0y?

— Have a wonderful day.
— ©Onpuilr caitxal OHIOPYYIIPIi.

— Thanks for shopping at...
— ... —99p YITWIYYJICOH TaH/ baspianaa

— Please come again.
— Ta paxun upaspai.

— See you again soon.
— Ypaxryi yyasps.



ENGLISH FOR HOTEL STAFF
30410 bYYANbIH AXWNTHbI
AHITIN X3N

Word power

adjoining rooms- 39prasngd 6PEOHYYH

amenities — J0TOON YHTIMIT99
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attractions — COHUPXOJI TaTax 3yMIC

baggage — auaa

Bed and Breakfast — 6aiip xo01, erneeHmit
XO00JITOM Oyynai

Bellboy- xaanra

Book — saxuanax

Booked — 3axuancan

Brochures — rapaax maTepuai,
CypTaJ'I‘II/IJ'II‘aaHbI XYY,HaC



. 34V1S T31OH HOd HSIONJ

check-in - 6yprryymnax
check-out — rapaxaa Mmaarnex

complimentary breakfast — ermeenmuit
1[ait 6arTcaH, YHIryit

crib / rollaway bed/— xyyxmuita op /mnyy
op/

damage charge — xoxupibia Tex60p

deposit -ypprumiraa

double bed — x0ép xyHuit op (Tom op)

floor — naBxap

front desk, — xyy99H aBax

reception — XyJI99H aBax

guest — 3091H

hostel — HuitTuitn 6aiip, 6yyman

hotel manager - 3ounpg OyymmsiH
30XHIIyyJIard, MEHeXep

housekeeping, maid — epeenwuit yirwora



ice machine — MecHuit MatmH
indoor pool — 6acceiin, ycan can
inn - 6yynai, 3ouuy Oyynan

Jacuzzi, hot tub, whirl pool — xaryyn
YCHBI raszap, ycaH OHIOI]

king-size bed — 2 xyHuit Tom epren op

kitchenette — ranx TOrOOHBI X3pPArcal,
xeprerd

late charge — T001100T00 XOHIILTYyIIK XHIX

linen — rjaraan xaparcan

lobby — xymaaruita TanxuM

luggage cart — agaansI TYpIAST TOPIT

maximum capacity — 19971 X9MIK99,
6arraaMx, XYInH Yaga

motels — xsamn 6yynan

Noisy — yy YMMI9TIM

parking pass — MammHBI 30rcoous
HIBTPIX 9PX, YHIMIIIX
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pay-per-view movie — KuHO O00JroH
Tycaaa TenbepTait

pillow case — nopHwuit yyr
queen size bed — Tom op

rate — YHOJIT99, YHI

reservation — ypbdnICaH 3axuaira
room service — OPOOHUIT YITIIITII
sauna — cayH

single bed — Har xyHuit op

sofa bed, pull-out couch — 6yiinan

44V1S T3LOH ¥Od HSIMONJ

towel — arayyp

vacancy — cyJ1 epee

vacant — CyJ, XOOCOH, 939HTY#

valet — sapiara

vending machine — ynpnaans! Manmu
view — Xapax Op4uH

wake up call — ersiee capasx yiraniras



weight room, workout room, gym -
urnecc epoo

Front Desk Receptionist

— Bayangol Hotel, Tuya’s speaking. How
can I help you?

— DBasuron 3ouup 6yynan. Tysa TaHbIr
coHcox Gaitna. TaHp sax Tycnax yy?

— What date are you looking for?
— Taanp enep epee xaivk OaitHa?
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— How long will you be staying?
— Taxoan xoHOX BI?

— How many adults will be in the room?
— Xo[9H TOM XYH 6aiix Ba?

— I'm afraid we are booked that
weekend.

— Onos AMPAJITHIH OMIPYY 93P
3axyajirarai rasx 6010k 6aiina.
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There are only a few vacancies left.
[eexeoH CyJ1 6poo YIIICoH OaitHa.

We advise that you book in advance
during peak season.

Oprun yIupibiH yedp ypbodMIaH
3aXMaJIAXBIT TAH]I 30BJIOXK OaifHa.

Will two double beds be enough?
2 mMpX9r Xoép XyHuit op OGaiixar
60110x yy?

Do you want a smoking or non-
smoking room?

Ta TamMxu TarHar epee COHUPXOXK
GaiiHa yy O9CBIJI TaMXW TaTHarryi
0poe COHUPXOXK OaitHa yy?

The dining room is open from 4 pm
until 10 pm.

3ounel epee 4-10 mar Xypran
HAINTTIH OaifHa.



We have an indoor swimming pool
and sauna.

Manaiix 10Tpoo ycaH 6acceitH 6010H
cayHTai.

We serve a continental breakfast.
MaHaiix erieeHuil 1afiraap YHIIYi
YWTIMIIZIOT.

Cable television is included, but the
movie channel is extra.

Kabenuitn TeneBus Oaiiraa 60J10BY
KHHO CyBar Hb HIMAJIT TeN06pPTIIl.

Take Exit 8 off the highway and you’ll
see us a few kilometers up on the left
hand side.

OpreH YeneeHui § —p rapuaap opoof
XOIXOH KUJIOMETPUIH 3aifH[I 3YYH Tap
TaJIJl MaHANX 6a171pnanar.
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— The rate I can give you is 99.54 with
tax.

— Tarsapaa opyynaan taup 99.54 —wuitr
cana 601rox OaitHa.

— We require a credit card number for a
deposit.

— bup yppmumiraa 6GOArOX — TaHbI
OaHKHBI KAPTHIH AyTaapbIT aBHA.

Guest

— T’d like to make a reservation for next
week.

— bnu UpoX J0J100 XOHOTUIH
YPBIUMJICAH 3aXHara erMeep OaiiHa.

44V1S T3LOH ¥Od HSIMONJ

— Isit necessary to book ahead?
— YpbOumwDK 3axpaiara erex X9parTai
10y?



Do you charge extra for two beds?
Ta pmaxuan wiyy 2 opoHHOO Ten6ep
aBJar yy?

How much is it for a cot?
XYYXZUIH Op sIMap YHITIH Ba?

Do you offer free breakfast?
Tanaiix YHOTrY#l erJeeHUil IaiTail
10y?

Is there a restaurant in the hotel?
3ounn 6yynans pecropat Ouit 10y?

Do the rooms have refrigerators?
©OpeeHYYH Hb XOprerdyrai 1y?

Do you do group bookings?
Tamatix rpymnm 3axuanra aBaar yy?

Is there an outdoor pool?
Tamatix 3afrail ycaH caHTait 10y?
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— Do you have any cheaper rooms?
— Tanaiix eep XsIM1I 6peeTaI 10y?

— When is it considered off- season?
— SImap ynupann xyH Gararait Gaiimar
B3?

. S3QINS ¥NOL ¥Od HSITONT .



ENGLISH FOR TOUR GUIDES
. AANIbIH X6Teu
TAUNBAPITAMYObIH AHIIN X311

Word power

Ancient — 5pTHuit

beautiful/gorgeous — y3acranont, xocryit
breathtaking — anmaitpam caiixan
customary — yIaMKJIauT

dangerous — afoysnTait

devastating — xapamcairait

elegant — roémcor

" ENGLISH FOR TOUR GUIDES °*

enormous — acap ux
exciting — caTran xemuem

extensive — OpreH map XypaIsaTdil, UX
XOMKIIHUM,
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fascinating — oHI[ COHMPXOIITO

haunted — cyncrait

heritage — Tyyx coénbin B

international — osion yicein

lovely — caitxan, TaanamvoKrait
magnificent — rajixanrai

popular — annaprait

prevalent — aBamMraiticas, 30HXUICOH
reconstructed — naxun 6ap1/1r;[caH, COPTrITICOH

restored — COProocoH, XyyduH Oaimain
Hb OpYYJICaH

safe — aroyuryit

scenic — y39CranoHTIii caiixaH (6aifrasp)
superb — marn caitxan, cypior caiixan
thrilling — catran xennem

unbelievable — urramaspryit

visible - ysarmexasp, xaparmaxaap,
xaparjax opuanHy 6aipiax



Answering Questions

As a tour guide you will face new
challenges every day. One of the hardest
parts of your job may be answering
questions. Unlike a speech that you can
memorize, you won’t always know what
questions people will ask. However, you
can anticipate certain types of questions
and certain ways that questions will be
asked. You should also learn how to use
variety when you answer questions or
respond to comments. You may lose
interest in your job if you say the same
thing each time. Finally, it is important
to know how to politely explain that you
don’t understand a question.

ASyIBIH - XOTOY,  OpYyYJIArdHiiH
XYBbII, T 6116 OYP IIMHY COPUITYYATA
taapax 6omHo. TaHBI @KIBIH XYHI
X3CIYYAMIAH HAT Hb acyyJITaj, XapHyJax
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4 6aipk 600X 0M. XapuIjaH sipuar
TOITOOXTOM a[WIITYUI93p XYMYYC IOy
acyyXpIT TaaBapjax apraryél om. I'scan
X3IUH 9, TOBOPXON TOPIUMH aCyyITyyH
607OH  TYYHHMHAT  acyyX  apryymsIr
TaaMariax OoJIOMXTOHl IoM. MeH Ta,
acyynTaj  Xapdyjiaxjlaa X9  XO[OH
XapUYJITBII XOPXOH ALIUIJIAXBII Cypax
xoparroit. Tyxait OypT HOr 1 3yMIMIr
X9J1997, 6aiiBal KIBIH LYP COHUPXIOO
Y aIfaK MIIIX IOM. DIICT Hb aCyyJITBIT
OMJITOXTYH 6ariraaraa 9€JIIATIIP
TaiyI6apiax Hb Malll 4yXaJl IIyY.

Tour Guide

. S3QINS ¥NOL ¥Od HSITONT .

Do you have a question, Sir/Ms?
— DpX9MDI9 Ta acyyJIT acyyX I'ICoH IOM yy?

— Yes? (if you see a hand raised)
— Twuim yy? Ta 10y?



— Is there something I can help you with?
— Tanp stax Tycinaxcas 60i?

— I'll try my best to answer your
questions.

— Tausl acyyitan XapuyJIaxsiH Tyuan 6u
XHI99X GOITHO.

— DI'm afraid I don’t have the answer to
that. (Sorry I don’t know.)

— Bu yyHwmitr Mmagaxryit tom mmur GaitHa.
(yywraapait, 6u Mapaxryit 6aiiHa.)

— That’s an interesting question.
— CoHupXoJTOl acyyir 6aiiHa.

— I wish I knew the answer. (Sorry, I
don’t know.)

— bBu xapuyatsir Hb MIAAIr OGaricaH
60100c01. (yywraapait, 6u MILIXIyit
6aitna.)

" ENGLISH FOR TOUR GUIDES



., S3AINS ¥NOL ¥Od HSITONT .

Hmm. That’s a tough (difficult)
question.
M, 9H9 5KaaXaH X9IYY acyyJT J faa.

I'll have to look into that further.
by yynwmiir manrax 60JIHO 00.

T'll have to ask someone about that.
Bu yyHuil Tajaap XyMyycoac acyyx
60JIHO 00.

Hmm. I've never been asked that
before.

MMM, 6MHO Hb Hamaac X3H 4 UM
acyyJaIr acyysx Oaiiraaryii 1om 6aitHa.

Pardon my English; I don’t quite
understand your question.

Munuit aHrIn X9JIUNT epIeereepail.
bu TanbI acyynTHIT caiiH OMITOCOHTYH.

I'm not sure, but I can find out for you.
bu caitn Mamaxryi 6aitna. ['9xm9 6u
TaH[ YYHUNT OJDK MOJIOK OTHO 00.



Tourist

— How long has the bus driver been here?
— ABTOOYCHBI XKOJIOOY 9HJ[ X3P yHaaH
6aiiraa By?

— Where are we heading (going)now?
— DBup xaarraa siBx GaitHa B9?

— What else is there to do here?
— OHJI 06 10y XX BI?

—  Which museum do you recommend?
— Taanp My3eitr cana 601rox Bd?

— Are we allowed to take pictures?
— Dbup 3ypar aB4 600X yy?

— What's that over there? (tourist points)
— Toup Gaitraa 3yiin 0y B3?

. ENGLISH FOR TOUR GUIDES *

—  Where’s the best place to buy cashmere?
— Hoonyypan oammen xygangan asd
600X XaMIHWilH CaifH rasap XaaHa

6aiimar Bo?



— Do you know where the nearest /rest
room/washroom is?

— XaMruitH oitp 6aiinar apuyH I3BpUiH
©pee aib B3?

— Could you tell us where the nearest
bank is?

— Ta OumeHm xamruitH oip Oaimar
OaHKBIT 3aaraaj ereed.

— What time does the bank open?
— BaHK X979H IAI'T OHTOMOT BY?

— What time does the bank close?
— DbaHK X9/9H 11arT xaagar Ba?

— How late does the bank stay open?
— Dbamk X5I9H mar XypTaa OHIOpXOM
Gaiiyar Ba?

:, S3AIND ¥NOL ¥O4 HSITONT

— You don’t happen to have a first-aid
kit, do you?

— Tanp aHXHBI TyCHAMKUUH Xa#prar
Garixryit 6us?



ENGLISH FOR TAXI DRIVER
TAKCUHbI XXOJTOOY HAPbIH
AHIMN X3

Phrases that taxi drivers can use with
English-speaking passengers.

Word power

passenger — 30puurd

destination — 30pbrcoH razap

map — ra3pbIH 3ypar

in a hurry: rushed; need to go fast — sapax

expressway/motorway: fast road —
XYP/HBI 3aM

tollway: fast road with fee — Ten6eprait
XYP/HBI 3aM
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toll: charge; fee — Ten6op
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boot / trunk: box at back of car for
luggage, cases etc — agaansI Xa¢ar

seat belt: strap to hold somebody in their
seat in a car or airplane — cyymibin
napyyura, 6yc

accident: crash; a car hitting another car
Or @ Person — 0coJ

fee: price; charge — Te16ep

note/bill: paper money — ren60p,
TOOLOOHBI 6T, GapUMT

boundaries: limits — xw1, xs13raap, 3aar

fare: price for taxi; passenger — TakCHHBI
XOI1C

flat fee: fixed price — ToxupcoH yHa

in a rush: in a hurrry; late; want to go fast
— slapcaH



Welcome

— Hi/Hello
— Caitn 6aitHa yy

— Good morning
— Or1eeHU MOH],

— Good afternoon
— OpnpuilH MoHJ

— Good evening
— OpotH MaHT

— How are you today?
— Ta caitu 6aitna yy?

— Hi. I can take 4 passengers.
— CaiH yy. bm 4 3opumry asax
60TOMKTOI

o«
]
=
=
[=)
X
<
=
o«
o
=
I
7
=
o
=

w




Destination

— Where can I take you?
— DBu TaHbIr xaaHa Xyprax erex yy?

— Where are you going?
— Ta xaamraa aBx 6aiiHa Bo?

— What’s your destination?
— Ta xaamraa sBax Ba?

— I don’t know that place. Do you have
amap?

— Du 9Hd ra3psir MagaXryil oM GaiiHa.
Tann ragpsi 3ypar 6aitna yy?

— Can you show me on this map?
— Ta oHY ras3pbH 3ypar [93p Y3YY/DK
yajax yy?

— Areyouinahurry?
— Ta sapu 6aitna yy?

« YIAINA IXVL YO HSITONT



— Itis very close.
— ODH3 rasap ux oipxoH.

— Itis pretty far away.
— Duo Maru xoi Gaitgar rasap.

— It will take about 15 minutes.
- Oiiponnooroop 15 MUHYT sIBHa.

— It takes about one hour to get there.
- DHd rasapr OYUXBIT  TYJA
OIIPOJIII00r00p HAT 11ar 60JIHO.

— It is faster to take the expressway but
you have to pay the toll.

— Xyppusl 3amaap siBOai apail XypuaH
6aitma. Toxmos Ta Tenbep Telex
XOPIrTIM.

Understanding the passenger
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— Speak slowly, please.
— TakaaxaH aaxyyxaH sipyHa yy




— Sorry, I don’t understand.
— VYyuwraapait, 6u ofroxryii 6aitHa.

— Yes, I understand. I'll take you there.
— Tuitm 93. Bu oitrox Gaitna. bu ranbir
TOHJ XYPTIK Orbe.

— Please ask someone to write it in Thai /
Chinese / etc.

— XoH HarH39¢ YYHUUT Tait acBan XsTay
XOJI99p OMUYMK OTOXUIIT XYCHI YY?

— No problem.
— 3yraap, 3yraap.

Special instructions / requests

— I'll put your luggage in the boot /
trunk.
— Taubl ayaar TOSIIHUI XICITT XUUHO.

+ Y3IAIA IXVL ¥O4 HSITONT

— Put on your seat belt, please.
— CyynisIH gapyyiraa 3yyHs Yy.



— Isit okay if I open a window?
— llonx H33B37 3yTa3p YY?

— Is the air-conditioning okay?

— Araapxyynarduiir @Xwutyymk 600X
yy?

— Please don’t eat in the car.

— Marmunp HUJIDXTYHI 6aiXpIT Xychbe

— No smoking, please.
— Tamxu TaTaxryi 6aitHa yy

— Do you want me to wait?
— TaupIr xymaax yy?

— Thave to get some gas/fuel/.
— Dbu mraraxyyH aBax Xaparrai OaiiHa.
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Traffic conditions

— It’sarush hour.
— OHD 3aMbIH XOJIOJTOOHMI adaayiall
HUXTIM Ye.

— There’s a traffic jam.
— 3am bernepentaii HaitHa.

— The traffic is bad over there. You'll get
there faster if you walk from here.

— Toup 3ambiH Gernepen ux Oaiixa. Ta
9HIIIC aNxXaX oM 601 HIYY XyphaH
04X 60JIHO.

— I think there’s been an accident.
— Toann ocon rapcan 60101TO.

— TIlltry a different way.
— DBu eep 3amaap sBax 3oy oposzIbE.
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Fare and fees

— The total price is $10.
— Huiit yns 10 gonnap.

— Thank you for the tip.
— IlaitHbl MOHTO OrCOH Gasipanaa.

— Do you have smaller notes/bills?
— Tanp Xvxur 19BCrapT/3arait Terper/
6aiiraa 1oy?

— Idon’t have any change.
— Hapan xapuyant 6aiixryit 6aitHa.

=
Goodbye =
- Watch out for motorcycles before [
getting out! 5
— Tlapaxaacaa eMHe  MOTOLHMKIIIC [
60JIrOOMKIOOPOI. 2




— Don’t forget your things /belongings/.
— Taap 3yiuicas maprsaal

— Thank you for your business.
— Taun 6asiprnanaa.

— Hope to see you again.
— Jlapaa maxuH yysn3axbiT Xycbe.

— It’s been nice chatting with you.
— Taurait sspuiax TaaTail 6aiaa.

— Enjoy your stay in Russia / China / etc.
— Opocon /Xsaramap/ Taartail caiixaH
asaapai.

— You’re welcome.
— 3yraosp maa.

YIANQG IXVL HO4 HSITONT



No service

— Sorry, that is out of my boundaries.
— VYyunaapail, 9H3 MUHUH X9M)KIIHIIC
X9TPIX IoM baliHa.

— T can’t go there. I would have to come
back without a fare.

— bu Tuitmes aBx uapaxry# Hb. bu
6yLax Upax/P9 MOHIeryil 600X oM
6GaitHa.

— Sorry, I don’t go to the airport.
— VYywraapaii, 6M HHCIX OHIOIIHBI
6yyman sBaxryit.

— I'mall done for the day / night/.
— MuHuit 3H3 JpPHUIH/IEOHUIH/ KU
IyyCUMXCaH.

— I have to return the car on time.
— bBu marmnnaa nart Hb 6y1aax CToil.
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— My car needs servicing.
— bu mammnmaa 3acBap Xu#x
ITaapyIararai 6aitHa.

— D’'msorry. Have a nice day.
— VYyuwraapaii. ©Onpuiir caiixan
OHI'OPYYJI9PI.

— Ican call another driver / company for
you.

— bwm rampg eep sxonmoou myymax ery
60710X oM.

Small talk

— Have you been here before?
— Ypba Hb Ta 9HA UpXK OalicaH yy?

— How do you like Bangkok /Beijing/
etc?

— Tanp baakox/baaxun/ xup Taanasaas
naa?
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— Are you here on business?
— Tasnp axmaap upcaH yy?

— Are you staying long?
— Taoup ynax yy?

— Good weather, huh? Not too hot, not
too cold.

— Ilar araap u caiixan OaitHa [aa.
XY#UTOH 1 OHILL, XaIyYH I 6UII

— I hope the weather gets better
tomorrow.

— Mapraam nar araap CaiDKMpHa I9XK
Halmax 6aiHa.

Things a passenger could say

Can I get a ride?
bu cyysx 60710x yy?

— How many people can you fit?
— X9[I9H XYH cyyX 600X B3?
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— How long will it take?
— Xop ux ynax 6aiok ouux 602

— Please wait for me.
— Hawmaiir xy199r33paii.

— You can keep the meter running.
— Ta MUIMIHX93 3aJITHIT SIBYYIDK 6aiiK
60JHO 00.

— Do you have a flat fee to the airport?
— Ta Hucax Oyyman pyy YHS TOXUPY
ABaX yy?

— DPmin a bit of hurry.
— bu 6ara 3apoar sapy 6aiina.

— Can we get there by 10 o’clock / noon
/ 4pm / etc?

— bup 10 mar/ eppuitn 12 mar/4 mar/
T9X3/, TAHJL OUIK Ja/lax yy?
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— Could you slow down, please?
— TakaaxaH aaxyyxaH sBX 600X yy?



— Is this the quickest way?
— DH3 XaMI'uiiH XypJaH XYP3X 3aM Hb

yy?
— Do you take credit cards?
— Taxapraap yirauimar yy?

— Do you have change?
— Tanp xapuyar MeHre 6aiiraa 10y?

— Keep the change.
— XapuyJITHIT Hb 00PTOO YIIIII 99

— Thanks for the ride / lift.
— Xyprax ercenf 6aspiainaa.
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BANKING
BAHKHbI YANUMAT33HA
X3PIMN3MA3X AHIIN X31

balance — J[aHCHBI OpJIOTO 3apJIarbiH
36pyy
bank charges — BankHbI uMTraI

branch — Baukus canbap
checkbookY — Yexuitn noBT9p

check” — Meurennit 6apuMT 6y0y XoH
HOTHUI JAHCHAAC MOHIO rapryyiaxbir
3OBIIOOPCOH OUIUT

credit — Bankany 6yit MoHTO, GAHKHBI 39911
credit card — 39a5mitH KapT

current account — Xapuax ganc

debit — 3apara




deposit account — XazraJaMyKANH TaHC
fill in"® — Bernex

interest — 392UIH XYY

loan — Xyyroit 3901

overdraft — 3v0mmitH X9TpYYIOAT

pay in — Mesre Ty1maax

payee — Menre XyiooH aBary
paying-in slip — Opsorsia opzep
standing order — I'opum sxypam
statement — [lancHbI XyyJira

withdraw — JTancraac MmoHro0 TaTax

Useful Phrases in Bank
BaHKHMH] XaPATrIaradX YyXasl
X3PIrI3TIN YIC

current deposit, current account -
Xa[TAAM)KUITH ~ XOMXK93, XapHIIIax
IaHC




fixed deposit, fixed account — xyraraar
XaJIraJIlaMiK, XyTaraar JaHc

joint account — xaMTapcaH JjaHc

to open an account — JaHC HO9X

Customer: Good morning. Can I cash a
cheque here?

Yiuranyynora: Orneenuit MoHn. bu aup
4eK99 63JI9H MOHIe 6O0AroX 6OIOMKTOM
10y?

Counter clerk: Please go to the first
counter on the left side.

YIUranyyiordauifH 1oHX: 3YYH TajbIH
OXHMI LOHXOOD YHIWIYYJIHD YY.

Customer: Thank you. Is it the teller
system there?

Yivranyynora: Tanp Oaspnamaa. Oup



KaCCUIH CUCTEeMTO 10y?

Counter clerk: Yes, sir. You will get your
money instantly there.

Yiuranyynorauita noHx: Tuitm 93, 9pxaman.
Ta MeHree Tap 10p Hb aBax 60IIHO.

Customer: (At the first counter) Excuse
me. I want to get this cheque cashed.

Yiurwryynora: (OXHUAN LOHXOH [199p)
Yyuraapait, 61 9H2 YeKMIir 6IJI9H MOHTO
6oaromoop GaitHa.

Counter clerk: Yes sir, please sign on the
back of your cheque.

YiororyysmorduiiH - HoHX: 32 9pX9MId,
YEKHMIIX3D apfl TaJIfl FapbIH YCIa9 3ypHa Y.

Customer: O.K.! Here you are.

Yiuranyynara:  3a 6ondmxioo.  OHI

6GaitHa.




Counter clerk: Just a minute, sir.

Yiurwryynorauita oux: OI00X0oH 9pXaM
29.

Customer: I need thousand rupees notes
only.

Yiuranyynere: Hagan mstHran pynwmit o
X9parTaii GaitHa.

Counter clerk: I am sorry; I have only five
hundred tugriks notes. If you can wait, I
will get some thousand rupees notes as well.

YiuranyynorduitH - 1moHX:  Yywiaapai
9pxaMa9, Hanay 36BX6H TaBaH 3yYThIH JI
I9BCrapT GaitHa. X9pBId Ta OOIOMKTOMN
6071 XyI99K OalXryit 10y, 61 MsSHTaThIH
IIBCTIPTYY/, aBaafi Upbe.

Customer: Thanks! I won’t like to wait
any longer. Five hundred tugriks notes are
alright with me.




Yimwryynord:  baspnamaa. bu  ymaan
Xya29x  Gomomkryit  6Gaitna. TaBan
3YYTBIH JIBCrapT Oaitxan 60IHO 00.

Counter clerk: Here is your cash, sir.
Please ensure that you, have got exactly
the right amount.

Yivrwryynorauiin noux: Tausl 69719H
MOHTe, 3pX3M 33. 36B MOHIeH [YH
60J10XBIT GaTaNTaQKyyJIHA VY.

Customer: Thank you. I shall definitely
count my money before I leave.

Yimwryynory: basgpianaa. bu apuanryit
ABaxaacaa ©MHO MOHI©0© TOOJIHOO.

Counter clerk: Thank you very much.
Have a nice day, sir.

Yﬂﬂqnyynsrquﬁﬂ LIOHX: Taun
ux 6astpiianaa. Onpuiir caiixaH

OHTI'OPYYJIIIPII IPXOM 33.




— I'want to open an account.
— bBu pmanc Haanramaap baitHa.

— Could you please help me to open an
account?

— Ta wHamag pmaHC H33X5I MUHB
TYCIaXTYH 10y?

— I would like to open a joint account
with my wife.

By 9XHOPTIMrI9 XaMT AYHABIH IAHC
HI2JITIMIID baitHa.

How many specimen signatures do
you need?

Tanpg X509H XYHHI TapblH = YCIr
X9parTait Ba?

How much do I have to deposit to
open a current account?
Bu  xapwimax [aHC HOQJITIXHUIAH
TYJIL XOUUI XOMXKI9HHUII Oapbliaa
Gaitpirryyiax écToi Ba?




I want a cheque book.
Hamam yexufiH [3BT9p X3parTau
6GaiiHa.

I want to encash this cheque.
bu oHd dexumiir 637I9H MeHTre
6osromoop GaitHa.

Are you a customer of this bank?
Ta 9H9 GaHKHBI YIUIWIYYIITY YY?

Yes, I am. Here is my passbook.
Tuiim GaiiHa. DHS MUHUIA OGaHKHBI
TOOLIOOHBI I9BTIP OaitHa.

Would you like to deposit the cheque
for clearance?

Ta eprruitr Gaparmyynaxay —9H9
YeKUHT XaATalryyIax yy?

It will take about two days, since it is a
local Cheque.

OpoH HYTTHHH 4eK y4Iup X0€p emep
3apuyyarfaHa.




— ButIneed the money urgently.
— T'aBuHagan sSapajTail MOHI® XOPITTIH
GaiiHa.

— Will they give me the money today?
— Ton eHeenep Hamam MOHTe erex yy?

Exchange US Dollar To Mongolian MNT
JloJ1ap MOHTOJI MOHT@ED COJIHYIaX

Bank Counter: How can I help you?

bankubpl axwunran: bu TaHm XopxoH
Tyciaaxca 60i?

Kally: I'd like to change some money.
Konnu: bu Menre commynax rocaH oM.
Bank Counter: Yes, madam.

baukuse! axxwiTad: 3a, XaTartai.




Kally: What’s the exchange rate of tugrik
to US dollar today?

Komm: ©OHeenpuilH TerperuiiH  am
JloJUTapTail XapbIlaX XaHIT X971 6aiiHa?

Bank Counter: 1660 tugrik to the one US
dollar.

banxubl axkmiran: Har am monnap 1660
Terper Gaiia.

Kally: It’s the same as last week.

Kosmu: ©OHrepceH 10100 XOHOTHIAH
XaHIITal aguixad Oaiiraa oM 6aiiHa.

Bank Counter: That’s right.The exchange
rate here has been quite stable though it’s
subject to alteration.

bankus! axwitan: Tuitv myy. Xapeax
XaHII XYBbCaMXail — Y3YYJIOJIT  TOXI[
XapblIaHTy ¥ TOIT™MOI baiiraa.




Kally: I know. I want to change 1000 US
dollars

Kosmu: Tuiim 6aitaa. bu 1000 am gomnap
conuynmaap GaiHa.

Bank Counter: You want to change 1000
US dollars. So that will be 1 660 000
tugrik? What denominations would you
like?

bBanxupr axwiran: Ta 1000 am mosutap
CONMyJIax Xyconrail Gaitna. Tarsxasap
1 660 000 Terper 6ok Oaitma. SImap
T9BCTIPTIIP aBaxX BI?

Kally: 20 000 tugrik notes would be better.
Could I buy some coins here?

Komnu: 20 000-tbiH A9BCraprt OGaiiBan
3yrasp 6aitHa. bu sHI133¢ 300¢ Xymanmax
aBax 060JIOMXXTOI1 10Y?




Bank Counter: 'm so sorry, there are no
coins used in Mongolia.

banxkus! axunran: Yydnaapait. MoHromnn
300COH MOHT© X3PATIAITYH.

Kally: That’s ok. Thanks.
Koasum: Tuitm 6071 3yrasp 199. basipiaaa.

Bank Counter: Yes, madam. Here are
1 660 000 tugrik notes, And this is your
receipt.

bankuel axmiTan: 3a, xararrail. 1 660
000 rerper 60JIOH 9HI TAHBI TYIUITIIHUIT
6apuMT.

Kally: Ok.Thank you very much.

Kosnu: 3a. Tann ux 6asipnanaa.




How to Use ATM

bonmom  MOHTOHMII  MalIMH  X3PXOH
alllATIIaX TyXai

John:Hi,where can I find ATM near here?
Konn: Caits yy. DHI29C OIPXOH 63I9H
MOHTOHHII MAIINH XaaHaac OJDK 600X
B3?

Man: Cross this road. Near by KFC.
3anyy: OHO 3aMBIT XOHIJIOH rapaapail.
KFC-n oitpoinioo 6atiraa.

John: Hello, can I deposit money into the
ATM here?

XKoum: Caitn 6aima yy, 6u 69/19H
MOHIOHHMI MallluH PYy MOHIOH OPJIOrO
XUHAX 60JIOMXKTOI I0y?

Clerk: Sorry. You can only withdraw
money here.

bankns! axuaTan: Yywiaapail. Ta 3eBxeH



62J19H MOHTO aBaX 6OJIOMKTOI.

John: Do you know whether there is
another Golomt bank ATM nearby?
Komnm: Ottpxon T'omoMmt 6GaHKHBI ©6p
62JI9H MOHTOHUI  MamuH  Gaiimar
9COXMIAT Ta MOTIXTYIl 6U3?

Clerk: Walk down a block and you will
find a bigger Golomt bank. You can
deposit money there.

banxnb! axxunran: Har rymamx ypyynaan,
ta ['0OMT GaHKHBI TOMOOXOH canbap
xapax 6onHO. Ta TOHJ MeHre TyIaax
6osHO.

John: OKk, thanks.

JKoun: 3a, baspnamnaa.

John: Hi,can you tell me how to use ?

XKoun: Caitn 6aitHa yy, Ta Haman sax
X9PITJIDXUIT X3JDK OI'Y TyCJ1aay?




Clerk: Yes,please enter your card.
BaHKHBI @XuiaTaH: 3a, Ta Kapraa XUIHO
YY-

John:OK.

YKonmn: 3a.

Clerk:Then enter your password.

bankub! axunran: [lapaa Hb HYy1l KOOO
OpyyInHa VY.

Clerk: OK, I can see my account status.

YKoun: 3a. bu maHcHBI MIPIIII29 XapK
6GaiiHa.

Clerk: All right ,you can save money or
withdraw money.

bankupr axwunran: 3a 3eB. Ta menree
XaArapK O0JIHO 9CBIJI aBY OOJIHO.

John:Thank you very much.
Koumn: Tanp ux 6asipianaa.




Withdrawing Money — MeHre aBax

A:
A:

Could I help you?

Tanp samap Tycaamx XoparTai OaitHa
B9?

: Yes.I want to withdraw some money

from my bank account.

: Tuiim 25. bu gancHaacaa 637198 MOHTO

aBaX I'oCoH IOM.

: OK, Please fill out a withdrawal slip.

The red one.

: 3a. Ta 3apiarslH MOYY/ITUiir 6erieHe

YY. Y1aaH eHreTsi Hb.

: Thanks, I will finish right now.
: basgpianaa, bu 0JI00XOH

6orneonexXuil.

: Please show me your card with the

slip?

: Ta majan xapTaa MOAYYJITHHH XaMT

OTrHe YY?




: Here they are.

: OHo 6aitHa /Ta aBHa yy/.

: How much do you want?

: Ta xomuit XoMX39HUIT MOHT© aBax B3?
: 800 dollars, please.

: 800 gonnap

> w o > "W

: Give me your ID card and enter your
password, please.

A: Hapan yHaMII9X99 orue yy. MeH HyyIy
Iyraapaa opyyJaapai.

B: All right.

B: 3a.

A: Tam sorry, your password is incorrect.
Please try again.

A: Vyunaapait. Tausl Hyy1 fyraap 6ypyy
6aiina. Jlaxuay opyyJiHa yy.

B: Itry it one more time.




B: bu paxuan Har opoanoof y3be

>

: OK, success now. Here your money.

A: 3a. Omoo amkmiaTTail 60100, DHO
TaHbl MOHTO.

B: Thanks
B: baspianaa




ENGLISH FOR MEDICAL
SPECIALISTS - SMH3JITAH
AXWNTHbBI AHTIIN X3

Word power — Yyxai1 XaparusaTas yr

A backache — nypyyHs! 0BunH

An earache — yuxHui ©BYNH

A headache — Tonroiin esunn

A stomachache — ragacuuii eBunn
A toothache — nryaHuit eBYMH

A cold — xampbIH xaHMa

A cough — xuit xanunaira

A fever — xanyypax

The flu — xauuagn, Tomyy

Sore eyes — HyIHUIT ©BYMH, HY]| aprax
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A sore throat — X0010/iH ©BYMH, X00JI0
XyyPpauImx

Infection — xanjBap, XajmBapblH MIMHK
TOM/JIAT

Runny nose — xaMpaac [IMHTIH TOOXKIX
Bruise — 11yc xypant 6yi0y XeXepy IaMTax
Broken arm — xyrapcas rap

Blister — 1aBpyY

Constipation — rofgacHui1 TYDXKpaJ,
OTI'OH XaTax

To cramp — TatanT erex
Allergy — xapirrun
Diarrhea — cyyuranr, cyynra

Antacid - amranmg Oyoy Xywimiir
caapmarxyyJar 6oauc

Muscle cream — OyI4uHTHITH TOC

Cough syrup — xaHHa/{HbI CHPOII,
LIMHT9H 9M
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Eye drops — uyauuit gy caaira
Cold pills — xanuagsbr 3M

Useful phrases — YyxaJ Xaparuaarait
X2JTIY YL

— What is the matter?
— Ta sas, Ta 3yraap yy?

— T have a headache.
— Munuii Tonroi esrex OaiiHa

— Whats wrong?
— IOy 6omcon 632 10y ub 6omoxryit
6GaitHa?

— Thave a backache.
— MuHui Hypyy eBjiex 6aifHa.

— TIhave the flu.
— bu xanman Xypunxiaa.

— How are you?
— Smapxyy 6aiiHa gaa?
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— Ifeel homesick.
— bBu rapas canax Gaitua.

— Ifeel better.
— Mununii 6ue caibkupy 6aitHa.

— How do you feel?
— Dbue #p sax Gaitna?

— I don’t feel well.
— Mumnuit 6ue caitHryi 6aina.

Sick — eBuTaI

Awful — mamr myy

Terrible — aitmaap Myy, X91YYX9H
Miserable — 30B10HTOI, X311yY
Fine — naxryii caitn

Great — Marl caiin

Terrific — ep 6ycbin caitn

Fantastic — raiixairai caiin
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Conversation at a hospital — Omuamar
I93p

Dr.Young: Hello, Ms. West. How are you
today?

IOyur: Caitn 6aitHa yy xararraii Becr. Ta
oHeepep SMapxyy OaitHa gaa?

Ms.West: Not so good.
Xararrait Becr: Caitnryii i1 6aitHa.

Dr.Young: So, what's wrong, exactly?
FOyur amu: Toraxaop sir 10y Hb TaapyyxaH
6Gaitna?

Ms.West: I'm exhausted!
Xararra#t Bect: bu mHar 1 Tammpryi,
sppaay GaitHa.

Dr.Young: Hmm. Why are you so tired?
[Oynr amu: MxmM. Ta saraan uHrax ux
Afpaa Ba?
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Ms.West: I don’t know. I just can't sleep
at night.

Xatartait Bect: bu momoxryit i 6aitHa.
[llenepmee yHTaX 4afaXryi oM.

Dr.Young: OK. Let take a look at you.
IOynr smu: 3a. TanbIr y39519Xbe.

A few minutes later.
X319 MUHYTHIH fapaa

Dr.Young: I'm going to give you some
tills. Take one fill every night after dinner.
[Oynr amu: bu tang xa131 am erve. Opoit
60JITOH XOOJIHBI JJapaa HITUIT yyraapail.

Ms.West: OK.
Xararrai Becr: 3a.

Dr.Young: And don’t drink coffee, tea or
soda.
IOyur amu: bac xode, 1mait 60s0H

XUIDKYYJICOH 3Y#UI OUTIHI yyraapail.
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Ms.West: Anything else?
Xararrait Bect: ©ep 3yitn 6aitna yy?

Dr.Young: Yes. Don’t work too hard.
IOynr amu: Tuitm 23, XoT avaananrait
6urruit axuIIaapait.

Ms.West: All right. Thanks, Dr.Young.
Xararrait Becr: 3a ofurronoo. baspnanaa
IOy#nr amyaa.

Conversation at a pharmacy — OMuitH canp,

Pharmacist: Hi. May I help you?
Omuita cany: Caitn 6aitHa yy. bu tanp
TyCIax yy?

Mrs. Webb: Yes, please. Could I have
something for cough? I think I'm getting
a cold.

Xararrait Be66: Torssu xe. bu xwmit
XaHHUAJITaHbl 9M aBaX I'9COH IOM. XaHUa[
XYpax 129y 6aiix 1mur 6aitHa.
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Pharmacist: Well, I suggest a box of these
cough drops.

OMuiiH  cand: 3a, bum Tamm oHd
XaHUAJITaHbl 9MUIT CaHas 60JIToXK GaiiHa.

Mrs. Webb: Thank you. And what do you
suggest for dry skin?

Xararrait Be66: Baspmamaa. Bac apsbc
XYypalIlvITail apbCaHj Ta IOy CaHall
601rox B3?

Pharmacist: Try some of this new lotion.
It's very good.

DMUITH caHd: DHS IIMHI [IIHHI9H JIOChOHbIT
XOPITIIII Y399PIlt. DHI MAIII CaliH.

Mrs. Webb: OK. And one more thing. My
husband has no energy these days. Can
you suggest anything?

Xararrait Be66: 3a. Aan 6ac Har 3yiur
6aitna. OfIpbIH yeq MaHail HOXOP HAT I
TaMupryi 6omranxinoo. Ta smap HAT YT

caHas 601rooy?
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Pharmacist: He should try some of these
multivitamins. They are excellent.

OMUiH caHy: DAr33p 0JIOH HaiipiaraTai
BHTAMMHAAC XOPOIIIAL Y329pait. Ux
CaliH IIYY.

Mrs. Webb: Great! May I have three large
bottles, please?
Xarartaii Be66: 3a Torsan Hapman 3 TOM
CaBTalr ereey?
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